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Deal or No Deal

• How about both?

• MAC Strategy

• Innovate around the core to 
drive frequency

• Incredible “deal” to drive trial

• Roastburgers
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Roastburgers
• Launched March – May 2009

• 360 Approach

• Borrowed Equity
– College Basketball

• Public Relations
– Sports Illustrated Swimsuit Edition
– Change Your Clock…Change Your Burger
– Roast the Top Seed

• Radio and Online
– DJ Endorsements
– Homepage Takeovers
– eCRM
– Social Networking
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Borrowed Equity
• Arby’s Roastburgers were the “UNOFFICIAL” 

Sponsor of March Madness

– Facebook/CBS Sports Bracket Sponsor

– March Madness Video on Demand Sponsor

– Sports Illustrated March Madness Preview 
Edition

– Sirius Satellite Radio NCAA Package

– ESPN Bracketology Sponsor
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Public Relations
• Sports Illustrated Swimsuit Edition

– Media or PR?

• Change Your Clock…Change Your Burger

– March 9th

– FREE Roastburger with Soft Drink Purchase

• Roast the Top Seed (Unofficially)

– Jay Bilas

– Street Teams 

– Media Tour…by phone
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Radio and Online
• DJ Endorsements

– Market Meetings

– DJ Feedings

• Homepage Takeovers

– FREE Roastburger with Soft Drink 
Purchase

– Push to Arby’s Extras
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Radio and Online
• eCRM

– Arby’s Extras and Pepsi Xtras

– FREE Roastburger with Soft Drink 
Purchase

– Email blast to more than 6 million 
members

– Viral nature with “forward to a friend”

– Consistent offer with short rolling 
expiration
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Radio and Online

• Social Networking

– Facebook Brackets Facebook Friends 
and Arby’s Extras Memberships

– Burger Grease Art
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